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The continuing evolution of electronic forms at LLNL
by R. Eric Warfel, LLNL

In July of 1992, the Engineering Directorate at LLNL looked at electronic forms as a way
to work smarter, not harder. Their grass-roots efforts quickly spread throughout the Lab
and became the preferred way of filling-out and submitting forms.

An electronic forms steering committee was created to monitor the progress and chart a
course for deploying electronic forms at the Laboratory. In addition, two user groups were
started. One, the Forms Automation Support Team (FAST), was designed to get feedback
from users on what they want forms to do, what forms they want, and what they liked and
didn't like about the forms. The other group, Forms Automation Design Excellence
(FADE), was begun as a forum for electronic forms designers to come together and share
their knowledge and bounce around new ideas.

In addition to the steering committee and user groups,  a variety of other mechanisms were
put into place to assist the electronic forms effort at the Lab. They were designed to insure
quality control, provide a central repository for electronic forms, build awareness
throughout the Lab, and provide training. An example of quality control is the development
of design guidelines for electronic forms at LLNL for use by all electronic forms designers.

Today, the Lab has approximately 50 institutional forms on-line and growing! Future
efforts to support electronic forms at the Lab include: digital signatures, electronic routing,
converting paper forms to portable document format, archiving, and cross-platform
compatibility.
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